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Abstract

This paper focused on the comparison and previespansible factors of professional burnout among
Rural as well as Urban teachers’ in Nayagarh didtiof Odisha. Elementary teachers are overburdened,
engaged in non-teaching activities as well as |gaisl and posted on contractual basis in no convence
areas of Nayagarh district. Government is silemlpmoting them as ‘Money Saving Approach’ in
current education system. Elementary teacher’satigit throughout the Odisha indicated towards the
serious psycho-social problems among teachers caoitynidence, the attempt is made to highlight the
historical responsible factors for burnout of Rueald Urban teacher in elementary school of Nayagarh
district. Therefore, the present study conductedthen sample of 400 elementary teachers (200 from
Rural Schools and 200 from Urban schools) of Nayadgistrict. To measure the Burnout level among
teachers as well as three levels of professionahdut among Rural and Urban, Maslach Burnout
Inventory (MBI) Educational Survey was used asd. tdo find out the level of professional burnout
between them four objectives and equal humbersefareh questions are framed and data analyzed by
using Mean, SD and ‘t' test. Results indicated thaajority of elementary schools teachers are
experiencing medium level of Burnout in the distrit was also found that Rural elementary school
teachers are experiencing more Emotional Exhaustiod Depersonalization than Urban elementary
teachers but place of posting of an individual @ affected Personal Accomplishment of elementary
school teachers on that district.

Key Words: comparative study; professional burnout; rural &ban elementary teachers; burnout
syndrome; depressive symptoms; MBI; SSA.

I ntroduction

There is an absence of a responsive educatiomsystidia. School curricula are inapt to meet diee
learning needs of learners living in different @xts. Teachers are engaged in non-professional work
such as election duty, preparation of voters kstvey for people below poverty line and out of
schoolchildren, campaign against literacy and disgaThis reduces their teaching hours as well as
increasing their professional detachment from skshooThrough this above discussion it can be
concluded that job burnout is directly correlatedunderlying factors such as pressures causedlby jo
status, working conditions, students’ behavior ots, professional level, number of students in the
classrooms, lack of resources, relationship withiarers, and social support received by teachers.

Professional burnout is a set of unfavorable fgsliand emotions, which employees view within their
works. It refers to a collection of attitudes thadrkers have about their job. This evaluation mest r
largely upon one’s success or failure in the admneent of personal objectives and upon the perceived
contributions of the job and employing organizattonthese ends. Thus, a worker may like certain

aspects of his work yet thoroughly dislike othePsofessional teacher burnout can lead to stutients
negative reactions and attitudes toward the teaichearticular and the learning situation in gehera
Elementary teachers negative feelings are connewthdreduced quality in teaching, less flexibility
accept various student needs, and poor teachesrdtudteractions. Lack of interest in teaching,
communicating, and conveying the lesson of the méght be warning symptoms of the burned out
teachers. In the same time low achievements oftin@ents high teacher absenteeism, turnover, career
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change, mental health, deteriorating performanak early retirement low self esteem and depressive
symptoms resentment, anger and helplessness, headaequent colds, flu, and cardiovascular
symptoms , and the like are among the negativeecpences of the chronically burned out teachers.

Meeting these challenges and avoiding burnout mpemading teachers with the technological toold an
professional learning opportunities to make thebsj easier. Step one in that process is develaping
comprehensive plan that addresses a district’sifgp@ehallenges and learning goals for all students
That's why the govt introduced different innovatipeogrammes and new initiatives to help school
districts plan for and effectively use technology aligital learning to boost student outcomes.

Apparent teacher shortages are particularly saaegeme fields not only in Nayagarh district budaahll

over Odisha/India. The data suggest, for exampkg, there are too few candidates to meet the demand
for teachers in fields like mathematics, scienced apecial education. Subject specific shortages ar
likely to be worse in district as well as statetthave not enacted targeted programs and incertives
recruit and prepare teachers in these fields. Tfaders are related to the professional burnoutragm

the teacher now, therefore, it is the work of policaker to concentrate upon this syndrome.

What is burnout?

Burnout is a state of emotional, mental, and play®ghaustion caused by excessive and prolongesisstr
within the workplace. It occurs when the teacheglfeoverwhelmed and unable to meet constant
demands. As the stress continues, the teachersitegiose the interest or motivation towards thetjwat

led the teacher to take on a certain role in tfts filace. Burnout reduces teachers’ productivity saps
their energy, leaving their feeling increasinglyphess, hopeless, cynical, and resentful. Eventutiey
may feel like they have nothing more to give. Moktis have days when we feel bored, overloaded, or
unappreciated; when the dozen balls we keep iaith@ren’t noticed, let alone rewarded; when dnaggi
ourselves out of bed requires the determinatiorHefcules. If you feel like this most of the time,
however, you may be flirting with burnout. Therefpthat is the time for you that you are goingdsel
your energy and capability for giving the bestre profession.

Rationale of the Study

This syndrome is not only harmful for teachers thelwes but it has a wide influence on students’
achievement as well as on society. It is now a grgwsyndrome within the teaching profession.
Therefore, it should be reduced for a better legy@is well as school environment. It adverselyciéie

the emotional condition of the teacher; hence, they no longer capable to adjust themselves in the
school environment. So the total workplace healthyironment is destroyed and which have a direct
adverse effect on our society. It reduces theirkwartput of the teacher, which lead to poor stuslent
performance. The importance of burnout syndromehéneducational setting is even more emphasized,
because apart from affecting the mental, psychosoraad social health of educators it also decréfase
quality of teaching and work performance, whichtimn may negatively influences teachers family
environment. The deleterious effects of burned tteachers on themselves, their students andyioall

the learning process. So there is an importancetudying burnout phenomenon in the educational
environment in the district in particular and systas a whole.

Studies are also conducted to assess the burnaltaled its impact on education. So there is a reed
investigate how professional stress is relatedutadut among elementary teachers in particulareafe
to Nayagarh district of Odisha. Most of the edudgteople in the districts of Nayagarh, who opté¢o b
teachers; they couldn’t meet the challenges andcaddmof the professional obligations, becausedhes
of the rural and remote districts in the statehatdame time elementary schools are not well eqdipp
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with proper needed physical infrastructure. So they suffering from the Burnout Syndrome sooner
rather than later. The Burnout stress Syndrometsfthe work output of teachers both quantitatiaeig
gualitatively. It causes deterioration in the giyabf work of teachers and they can no longer fiomct
normally. Research evidence has shown that thdriglisstress and burnout among elementary teachers
in elementary schools. Given that there are a femiess that investigated the relationship betwedn |
stress and burnout among elementary schools tesaahdrthe moderating roles of personality and socia
support in the relationship, there is need to itigate how job stress is related to burnout amdreg t
elementary teachers placed in rural as well asnudraas of Nayagarh district. As they account fer t
vast majority of expenditure in school educationl &ave the greatest impact on student learning, far
outweighing the impact of any other education paagror policy so here government should take
initiatives to reduce the level of burnout amongnatntary teachers for its better and proper uséh Wi
regard to the above statement as a good citizealres scholar/teacher, it's our primary duty talgtthe
causes of burnout and find out they require meadoreghem. A substantial number of studies onhieac
burnout indicate the employment of teachers inlrarad urban areas have the burnout syndrome.
Therefore here samples (rural and urban teachadsihtto investigate the effect of place of postinghe
level of burnout as one of their demographic vdesbThese kinds of studies may not thoroughly
demonstrate the demographic specific variablecsffef burnout factors. Scarcity of studies on dasp

of rural and urban teachers was motivation forpgtesent study. This is an attempt to survey thadutr
level of teachers in the teaching profession inddayh rural as well as urban areas and to posfitaly
answers to the research questions.

Objectives

The following objectives are set forth in the prassudy.

1. To assess the level of professional burnoutepitesl among elementary teachers of Nayagarh
district.
2. To examine dimension wise professional burnoesgnted among teachers of elementary school

of Nayagarh district.

3. To find out the significant difference of prof&mal burnout level between Rural and Urban
elementary school Teachers.

4, To summarize, tabulate and suggest differemtegies to minimize the level of professional
burnout among elementary teachers.

Method of the study

Descriptive survey method was used to describectimeent status of professional burnout among the
elementary teachers especially placed in ruraledlsas urban areas. Also in the study as the ifgagstrs
tried to get information about more than one vdeamnd assigned numerical value to those variattes
with better understanding of perceptions of stal@drs (Hittleman and Simon, 1997). Through this
method information about conditions, situations awvents that occur in the present can be obtained
(UNESCO, 2005). Therefore, in the present study ithwestigator used this method to explore all
possibilities to measure the level of professidmainout among rural and urban elementary teacHers o
Nayagarh district.
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Sample and sampling strategy

Keeping in view the nature of the population andets of cliental group, the study was conducte@lto
Eight Blocks of Nayagarh district (Bhapur, Daspattania, Khandapara, Nayagarh, Nuagaon, Odagaon,
Ranpur) with taking 400 elementary school teacloérgovernment schools (200 rural and 200 urban
teachers) of Nayagarh district as sample. The sampb selected from each Block that from elementary
school randomly. While selecting the sample care taken that equal number of rural elementary as
well as urban elementary teachers were selectettiskdge stratified random sampling technique was
employed for selection of various subjects of thedg namely; blocks, clusters, schools. Holton &
Burnett (1997) states that: “ultimate function dfasification is to organise the population into
homogeneous subsets and then select appropriateenwh elements from each. It permits the use of
different sample designs for different portiongled population”

Instruments

Two questionnaires were distributed among the stdhjeOne was aimed to get the demographic

information, including the teachérplace of posting and teaching experience. Therajbestionnaire
was the Maslach Burnout Inventory-Educators SufBl- ES) (Maslach, Jackson, & Schwab, 1986).
It is a 7- point Likert scale ranging from 0-6 (whé) = never and 6 = every day). It includes 2&hge
that asked the respondents how often they experiéealings that relate to burnout. These items are
related to the three dimensions of burnout (i.eapttonal Exhaustion (EE) = 9 items; Depersonalorati
(DP) = 5 items; and Personal Accomplishment (PA3 #ems). The Emotional Exhaustion subscale
assesses the feelings of being emotionally exndusteverextended (e.g., “I feel used up at the @hnd
the workday”). The Depersonalization subscale etek the feelings of impersonal response toward
people (e.g., “I feel | treat some students ashiéyt were impersonal objects”). The Personal
Accomplishment subscale measures the feelingsaaiessful achievement (e.g., “I feel very energgtic”
This indicates that all the items of the scoringls@re measuring the same construct.

Statistical Technique
Keeping in view of objectives of the study the dstecollected was statistically analyzed by usingpte

statistics like percentage, Mean, Standard Deviatmd ‘' — test were used for analysis and
interpretation of data in the present study.

Analysisand Interpretation

Dimension wise level of professional burnout amoaelgmentary teachers

The burnout level of elementary teachers as a wfMle= 400) was estimated in terms of the high,

moderate, and low response categories. Table tatedi the frequency and percentage of the elengentar
teachers, for the three dimensions of the Emotidixtaustion (EE), Depersonalization (DP), and

reduced Personal Accomplishment (PA).
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Table 1:

moderate, and low levels of burnout and their meamd SD.

ISSN : 2348-6112

Dimensions wise frequency and percentagfe elementary teachers in terms of high,

EE DP PA
F(%) F(%) F(%)
High 133 (33.25) 115 (28.75) 170 (42.50)
Moderate 149 (37.25) 121 (30.25) 135 (33.75)
Low 118 (29.50) 164 (41.00) 95 (23.75)
Total 400(100) 400(100) 400(100)
Mean 23.05 (M) 9.02 (M) 33.61 (M)
SD 10.63 7.03 7.96

Note. EE= Emotional Exhaustion (high>27, moderate= 17-26, low 16); DP= Depersonalization
(high> 13, moderate= 7-12, low 6); PA= reduced Personal Accomplishment (high31, moderate=
32-38, low> 39)

Figure 1 Representing Level of Burnout dimension wise as a whole among e ementary teachers
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Figure 2 Representing Mean and SD on level of Burnout asawhole
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Through this above table at the same time fromgttaghical representation attempt has been taken to
assess the level of professional burnout that exising rural elementary as well as urban teacHers o
Nayagarh district. So as criteria fixed by the Mahl in his Inventory it is observed that 33.25 % of
teachers as a whole of Nayagarh district are emaltyp exhausted that means they have depletion of
emotional resources, as well as 37.25% are modgratkausted means they are on the path of emadtiona
exhaustion one syndrome of professional burnouteiées, 29.50% teachers are experiencing low level
of exhaustion whatever may be burnout syndromeepted with everyone. At the same time 28.75%
teachers are experiencing high levels of depersatimn means they have developed a negative usallo
and cynical attitude towards the recipients ofrtheervices. At the same time 30.25% teachersaing g

to detached from their job and also no doubt négesis serious for them in particular society as a
whole, in the same way near about half of the sargachers (41.00%) on the path of depersonalisatio
It is also revealed that 42.50% of teachers aremaipcing lack of personal accomplishment meang the
evaluate their work negatively and developed fegliaf insufficiency and poor professional self este
and 33.75% experiencing medium as well as 23.75% haw but they all facing one of the burnout
syndrome, so this not a good sign for that proftessiherefore, it can be concluded here that rasal
well as urban schoolteachers are having profedsiBuanout of that district that is due to the
occupational stress in schools like overloaded wionk salary structure and lack of recognition ledérn

as a teacher in the society as well as the poocatidmal policy by govt. Although it does not matte
whether they have high, medium or low level Burnddénce, they only concentrated with typical
mechanical routine activities with a purpose td pemnplete their professional related work. Theydha
enjoy the work they did. This is a serious issuasstnbe dealt on priority to save the future of our
children. The initiatives of the GOI under SSA atilfierent international organisations those arekivar
there for education must consider this issue agjarnblock in the way of providing quality elemerta
education to all under RTE act in our country ingyal particular the district in particular.
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Burnout Levels of Rural and Urban elementary Teachers

To identify the level of professional burnout amaigmentary urban as well as rural teachers pexgent
wise calculation was made of all responses givepaditicipants. Accordingly, low, moderate, and high
levels of professional burnout have been identifididjh, moderate, and low frequency of Urban (n =
200) and Rural (n = 200) teachers, as well as #negatage for the three dimensions of EE, DP, akd P
are presented in the Table 2.

Table 2: Frequency and Percentage of the three Bout levels for Rural and Urban elementary

teachers

EE DP PA
Urban Rural Urban Rural Urban Rural
F(%) F(%) F(%) F(%) F(%) F(%)
High 69 79 59 58 83 109
(34.50) (39.50) (29.50) (29.00) (41.50) (54.50)
Moderate 73 75 66 47 76 54
(36.50) (37.50) (33.00) (23.50) (38.00) (27.00)
Low 58 46 75 95 41 37
(29.00) (23.00) (37.50) (47.50) (20.50) (18.50)
Total 200 200 200 200 200 200
100 100 100 100 100 100

Note. EE= Emotional Exhaustion; DP= Depersonalizati; PA= Personal Accomplishment; F=

Frequency;
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Figure 3 Representing % value of Urban, Rural on Emotional Exhaustion Figure 4 Representing %
value of Urban , Rural on Deper sonalization

High Personal
Accomplishment

As it is seen clearly in these graphical represiemts the majority (39.50%) of rural teachers have
expressed a high level of emotional exhaustionenihigh number (36.50%) of urban teachers showed a
moderate level of emotional exhaustion. Means #reyalso in the same path as rural elementarydesch
and in near future they may be highly emotionakiausted if the concerned stakeholder does not take
proper measure. With regard to the dimension okedemalization, a substantial number of the urban
(37.50%) and rural (47.50%) teachers indicated lewels of burnout. Means they have not still
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developed a negative, callous and cynical attitioseards the recipients of theirs services Likewise,
considerable number of the urban (41.50%) and r(54l50%) teachers expressed feelings of high-
reduced personal accomplishment. The pattern ofdutrfor the experienced EE, DP, and PA for the
high frequency of urban female teachers is M-L-Hjilev it is H-L-H for rural female teachers,
respectively. This implies that rural teachers eufhore from the burnout syndrome compared to the
urban teachers. Therefore, here we may concludethibarural teachers belonging to remote areas are
experiencing high level of burnout than their cempart means urban teachers. This is because Rural
school teachers experienced significantly moresstrigom poor working conditions and poor staff
relations than did urban school teachers. In aglditihey expressed dissatisfaction with many aspafct
their work lives insufficient opportunity for selfaprovement, inadequate support services, and dack
involvement in school district decision-making. Agp with insufficient teacher and overburdened
workload is one of the major problems in that axed cause of the burnout. This trend indicatessthiea
school administration as well as government isaoaperative according to the rural teachers, sp the
should give social support in terms of giving Distitag and other relevant orientation about the real
situation and mission as well as goals of the sichdie the same time, adequate physical as well as
financial and academic support should provide toyoat research activities not only to the ruraldeers

but also whole teachers those our backbone ofamiety.

Effect of the school location/place of posting &lu& urban) on Burnout of elementary teachers

To know the significant differences, if any withime rural as well as urban teachers and their psafaal
burnout due to variation in their place of postordocation, Mean, SD and ‘t’ value have been dated

for each category and analyzed to know the siguiticlifference in the professional burnout amonglru
and urban elementary teachers. Table 3 shows tlamsrend standard deviations and ‘t’ for the three
dimensions of burnout of the teachers in two lgvetal and urban). And the same is presented beaslow
Table-3.

Table 3: Means, Standard Deviations and ‘t’ foreithree dimensions of burnout and place of posting

Variable N M SD t
Emotional Exhaustion

Rural 200 26.17 8.92 | 2.46*
Urban 200 23.83 10.03
Depersonalization

Rural 200 12.81 6.08 | 2.98**
Urban 200 10.75 7.65
Personal accomplishment

Rural 200 33.78 6.04 | 1.53
Urban 200 32.68 8.15

Note-level of professional Burnout, Low-values 1.87d below; Moderate- values from 1.58 to 2.43;
High- values 2.44 and above
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Figure 6 Representing Mean and SD & ‘t’ for the three diménas of burnout and place of posting
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By examining the above table, it is observed thatd is a significant difference in elementary Irarzd
urban teachers on Emotional Exhaustion and Depaligation but there is no significant difference in
secondary and female elementary school teachemeosonal Accomplishment. Therefore, it can be
concluded that rural elementary school teacherseaperiencing more Emotional Exhaustion and
Depersonalization than their counterpart’'s meam@mrteachers. This may be due to that, overloaded
work profile, much difference between lack of adseguinfrastructure. It is also found that while gom
urban school are equipped with proper facilitieststg from teacher ratio to physical infrastruetand
best location in the city. In the same way mostlrteachers live without local supermarkets, vsriet
stores, professional medical and student teackieraeen if proper infrastructure in the schoohasl as
school facilities and services, teacher status elsag inconvenience areas etc. So it may be cdadlu
here that place of posting of an individual is affected Personal Accomplishment of elementary aicho
teachers. This table mainly helps us to initiatedent individualised plan of action and correetiv
means, which will help to reduce the level of pssienal burnout among them.
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Suggestionsfor different strategiesto minimize thelevel of professional burnout

In order to reduce the level of professional butrteacher may adopt some mechanism which will help
him/her to create a suitable atmosphere within ddpus as well as in the home. There are many
mechanisms some are explained here:

. Start the day with a relaxing ritual. In early mog when you wake up don’'t bother about
previous day tension and as soon as you wake epdsat least fifteen minutes meditation, think d@bou
God, do some gentle stretches, or read somethatgnigpires you.

. Adopt healthy eating, exercising, and sleepinbgitsa A sound mind and sound health two are
very much necessary for working with full energyh& you eat proper, engage in regular physical
activity, and get plenty of rest, you have the ggpemd resilience to deal with life’'s hassles aathdnds.

. Set boundaries. Every where not only in the caipu also within home also. It will help you to
get the proper respect in front of others. Nevesgiyour boundary has this principle helped ydivéoin

the society with proper respect.

. Take a daily break from technology. No doubt neithout technology the life will be charmless
we all are addicted with that one but still seinaeteach day when you completely disconnect. Patyaw
your laptop, turn off your phone, and stop checkaémail. Try to spent time with your family and
relatives.

. Nourish your creative side. Creativity is a poiukantidote to burnout. Try something new, start
a fun project, or resume a favorite hobby. Choageides that have nothing to do with work. Try to
engage yourself with students in any creative dgtiv

. Learn how to manage stress. Every teacher stawéde about stress management mechanism
because for everyone in any means stress may animar life so when you're on the road to burnout,
you may feel helpless. But you have a lot morerobutver stress than you may think.

Findings

Major findings of this study revealed that morertHdty percent of the respondents are experiencing
medium level of burnout. As well as it is also fduhat rural elementary teachers presented higiveid

of job burnout that rural teachers are more bumédn EE and DP than urban teachers and thisesau
their poor working condition and ill-equipped scholeans they have so much of enthusiasm, new
values and ethics, further they may not easily stdjith the immediate new changes prevailing in the
grassroots level system. It is also found that elgary rural teachers are experiencing high level o
burnout and they are the position of maladjustnfienh their counterpart’'s means from urban teachers
due to miss-behavior of parents and poor environaheonndition of the schools. Rural elementary stho
teachers are experiencing more Emotional Exhausizth Depersonalization than urban elementary
school teachers due to more expectations of sowiigylack of proper infrastructural facilities, dmigh
level of workload. It is also revealed that indivad characteristics and place of posting of thalrur
teachers are not affected Personal Accomplishriiéi. shows that every teacher are facing profeasion
burnout in the district it may be low, medium oglhiand this is the matter of concern now and #igoit

a good sign for the teaching profession.

Implications of the study

After the critical analysis of the situation, heesearcher may imply that if elementary schoolhees
given adequate training and exposed to enablingre@ment to develop high level of emotional
intelligence, burnout would be reduced if not efiated among them. In order to ameliorate the pnoble
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of job burnout among teachers and to alleviate fiichological pressures the Board, govt. or Miigs

of Education in collaboration with each elementseiool in particular district in general should éav
well-planned training programme for helping teashenderstand their emotions and the emotions of
others.

In our country, primary schools are ill equippedhateaching work force. All primary schools managed
by the Government have an average of 2.63 teapleerschool against 5 classes. ‘Schools with lems th
3 teachers are 60.3 per cent. Further 11.7 perschiobls are still single teacher schools (NUERXS).
Hence govt. should maintain a uniform structurehwit the country not only the salary but also all
facilities should be provided by the govt. in propene and equally. Social and emotional learning
should introduce for teacher in schools.

Due to this competitive society, parents want tletiidren to attend schools with greater academic
success; but in the same time, the number of stsiderstudent teacher ratio in classrooms is largke
district. However, number of students are far moneans overcrowded class size. Therefore, teachers
should employ by government more as well as needdstructure to meet the present status of
education and reduce the overburden of the teadler.fact that schools with larger class sizes have
greater problems/responsibilities, as well as #uwt that the classrooms are crowded, may have d¢ause
difference in the burnout levels of the teacheidtheir classroom management approaches.

In order to reduce the level of professional butnBalicy makers should draw such a plan so that a
conducive environment created in the school soithtie occupation level there will no place faress

and burnout in the learning temples. Govt. shoulghoise timely various types of teacher Orientation
programme in the schools it may reduce the pergentvel and through these programs a teacher can
know about the school in all aspects.

All the required facilities, which need for creafia better environment in between the school shbeld
provide by authorities. Therefore, those teachars give their best productive time and energy ® th
progress and development of the students in péati¢or the society in general. School should fooos
different techniques like play way method, learninmgdoing and activity based teaching for students.
Hence, it will directly not only help the studerist also in other hand helps teacher to burn their
emotions in activity-based teachings. Value indigcg8essions and meditation program can be started i
school. There should be discussion among the teachad the principal about the job satisfaction
effectively. An atmosphere of trust, confidencel aooperation should be fostered, where teachers ca
interact with each other than disengage behaviour.

Conclusion

Professional burnout is now a days a serious symelfor elementary teachers in general and Nayagarh
district in particular. Therefore, government asllvees concerned authorities should focus upon it to
reduce the level otherwise it will destroy the werkvironment of schools. The present study isiotstt

to 400 sample teachers from the Nayagarh distfi€tdisha only, So the scope of the study is limived

the findings of the study are informative also aggllle for the teacher society and used for magiag

and procedure for the teacher. It is recommended ridgular assessment of stress level should be
conducted for preventive measures. Besides that,irthtitution or management should check that,
supervision, support and relationship with the heas is properly taken care of and enhanced most
strongly. Most importantly, it is recommended tht.D scholar; principals and supervisors should
investigate the causes for stress and evaluaterganizational climate of the school. They shousba
suggest ways, like workshops and seminars to aliednd cope with stress.
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